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Barossa Farmers Market Stallholder Rules & Responsibilities
2024 / 2025

BAROSSA FARMERS MARKET VISION

The Barossa Farmers Market is a market with its heart in the Barossa. It delivers authentic produce, sold by
passionate and creative people to support ethical and sustainable regional prosperity.

BASIC GUIDELINES AND PHILOSOPHY

e The Barossa Famers Market is a regional market with its heart in the Barossa.

e |t is a food and beverage only market - the only exceptions are potted plants, cut flowers, compost,
wood and Christmas trees.

e There are no resellers. Those who grow or make the food sell the food.

e The provenance of food, or creating a connection between what we eat and where it comes from,
underpins the whole market.

e The market promotes sustainable agriculture by prioritizing biodynamic, organic and minimal spray
produce.

e We support the process of organic certification, and as such, only those producers who have certification

can use the term 'organic'. Terms such as 'minimal spray', 'grown using organic methods' or 'spray free'
are acceptable alternatives.

e We are working towards a plastic-free market. All stallholders are required to meet legislated standards
in relation to food packaging laws https://www.replacethewaste.sa.gov.au/ We encourage all producers
/ stallholders to use natural compostable, recyclable materials where possible.

e Genetically engineered foods (including animals knowingly raised on GE feed) cannot be sold at the
market.

e To preserve the unique character of the Barossa Market balanced with diversity of offering, the
composition of products grown or made for offering at the Barossa Farmers Market shall comprise a
majority from within the Barossa region - unless the ingredient(s) are not readily available within the
region, then they must be sourced as local as possible.

e The Market is predominately a retail market, with produce offered as ‘take home’ for consumption.
Applications for ‘take away’ or ‘eat on site’ food are only considered by the Board when offered as part
of a broader take-home product range by a stallholder, and also considering the overall product mix in
the market.
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Stallholder Rules & Responsibilities

The Barossa Farmers Market have established these Rules and Responsibilities to ensure the successful
operation and maintenance of the market. Following these rules enables an efficient and effective market
for stallholders to sell their products direct to the consumer.

The Barossa Farmers Market is effectively a workplace for its stallholders and employees, as such there are
safety guidelines and regulations that must be observed. Please be respectful and considerate in your
interactions with one another, with customers and with members of the public.

1. LOCATION AND TIME

The Barossa Farmers Market is held once a week on Saturday mornings between 7:30am and 11:30am at the
Vintners Sheds, 740 Stockwell Road, Angaston, SA, 5353 (Cnr. of Angaston and Stockwell Road’s).

2. MEMBERSHIP

Membership of the Barossa Farmers Market is open to everyone.

All stallholders must be current Barossa Farmers Market members and all new stallholders are required to
participate in the Barossa Farmers Market membership scheme. This means they must provide Barossa
Famers Market members with a discount of 10% off the price of their products when presented with a valid
membership tag. The cost of market membership is covered for stallholders in their stall fees.

* Stallholders Incentive — for every 4 new Market Members referred you will receive a discount equivalent of
one weeks stall fees (value of a single stall only and excluding power charges).

3. MEMBERSHIP FEES

Annual Barossa Farmers Market membership is $60.00 for the first year, and $55.00 for each consecutive
year. Membership fees are payable at the commencement of membership and are valid for 12 months.

Payment may be made by cash or EFT at the information booth, or online via
https://www.barossafarmersmarket.com/

This fee entitles members to:
e Become a Barossa Farmers Market stallholder

e 10% discount at the Espresso bar, breakfast bar, participating stalls and merchandise at the Information
Booth

e Apply for a Community Stall at the Market

e Receive one Barossa Farmers Market bag (new members only)

e Receive a regular monthly newsletter

e Participate at the Barossa Farmers Market AGM and be eligible to nominate for the Board

4. MARKET MANAGEMENT

The Barossa Farmers Market management team consists of a General Manager and an Operations
Coordinator (hereby known as Market Management), who are overall governed by the Board.

Market Management can be reached via 0402 026 882 or info@barossafarmersmarket.com. They are
employed in a part time capacity and will respond to all enquiries as soon as possible.
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5. WORK HEALTH AND SAFETY

We all share a responsibility to provide and maintain a safe environment for all who work at or attend the
market.

Barossa Farmers Market (BFM) aims to minimise risk to the health and safety of its employees,
contractors, volunteers and visitors. Our commitment is to:

o Adopt a collaborative approach to identify and resolve WHS issues,
o Continuously improve work health and safety by identifying and addressing hazards,
o Enable work activities to be carried out safely.

6. STALLHOLDER FEES

Stall fees are set by the Board and are subject to change. For the 2024 / 2025 financial year, stall fees are as
follows:

1 standard trestle (2m) inside: $47.00*

A standard, inside corner stall: $70.00* (must be within 8m?, with frontage of 2.8-4.5m is equal to a 1.5 x
standard stall cost)

3 x 3m outside stall (must supply own marquee and table) $37.00

* inside stall will incorporate access to one power point per stall for the purpose of charging a mobile phone
or EFTPOS device, or low wattage LED lights.

Stall fees are either invoiced weekly or in 4-week blocks. It is preferred that stallholders are invoiced in
blocks of 4, in return, if the stallholder attends all 4 consecutive Saturdays included in the invoice, they will
receive the 5" week free (only available to weekly stallholders). Exceptions may be made in special
circumstances at the discretion of the Board and Market Management.

NB. All invoices must be paid within 7 days of the date of the invoice, failure to do so will put a stallholder’s
ability to trade at the market at risk.

7. ELECTRICAL APPLIANCES/POWER

Electrical appliances:

All electrical appliances must be approved by Market Management prior to their installation and use at the
market, whether an inside or outside stall. All stallholders must comply with the following:

All electrical equipment and power cords must be tagged and tested prior to use at the market.

The market conducts annual test and tagging of electrical appliances and power cords used by
stallholders. Stallholders are responsible for all associated costs.

All stallholders, with electrical appliances, must provide an appropriate power cord with an RCD safety
switch to protect the markets power supply.

Stallholders are expected to ensure that equipment and cords are maintained and safe to use.

Stallholder are responsible to ensure that their power cords are not a trip hazard, and risks reduced
where necessary through the use of cord protectors or protective matting.

The market is not responsible for stallholders’ refrigeration equipment, or the products stored within.
Stallholders are recommended to have adequate insurance in the event of electrical appliance failure.
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NB._Use of unapproved electrical appliances can create a Work Health Safety issue and will not be
permitted. Penalty of $50 may apply, and may result in the electrical appliance needing to be removed
from the market.

Power usage charges:

Power usage will be included in the stall fee’s invoice. All electrical appliances, including mobile phones, will
be tested using a volt meter to obtain an accurate reading of the amount of Kw they use per hour.

Example of how the market calculates power charges:
A pie warmer that uses 1.2Kw per hour x 5 hours of use each week = 6Kw
6Kw x 67¢ per Kw per hour = 54.02

54.02 usage would be charged in Power Band 1 as it is the closest charging bracket for the cost of the power
used per week.

Charge bands for power:

e Powerband1: $4.50
e Powerband?2: $8.00
e Powerband3: $14.00

e Powerband4: $20.00
e Fridge rental $10.00 per week

NB. Electrical appliances that need to be left on during the week will incur additional charges, to be
determined by Market Management and reflective of the actual cost to run.

8. STALL LOCATION

Stall location is at the discretion of Market Management.
e Stalls must be easily moved or of a portable nature so that they can be moved when required.

e They should not be more than 1.5m above ground level in center sections of the market and stalls
located in front of the large wooden wine barrels. All other locations should be no more than 3.0m
above ground level.

e Hanging signage, if used, must be approved by the Market Management prior to installation.

NB. The Barossa Farmers Market reserves the right at any time to alter the size, location, shape and position

of the floor plans as may be necessary to improve market operations.

9. ATTENDANCE

Bookings: Both permanent and casual stallholders must notify Market Management of the frequency of

attendance and communicate any changes in advance.

Cancellations: Site bookings can be cancelled up to 10:00am of the Thursday prior to the market trading day,

all non-attendance must be communicated by email to info@barossafarmersmarket.com. Cancellations after

this time or non-attendance without cancellation will mean stall fees for that market day still apply.

Stallholder absences: When stallholders are away from the market, their stall may be used by another

stallholder or as a dining hub.

Stallholders should remove all products and display items if they intend to be absent from the market for 2

weeks or more.

e To avoid conflicts in the mix of products at the market, if a value-add stallholder is absent for more than
6 months or a primary producers absent for more than one season, then they will need to re-apply to
the Board for approval to trade.
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10. STALLHOLDERS OPERATIONS

All stallholders have a duty to fully comply, at all times, with the lawful and reasonable directions provided
by Market Management. Stallholders must consider their actions and behaviour at all times and show
respect for the rights, safety and interests of the Board, market employees, and all other stallholders sharing
the Barossa Farmers Market space.

Conduct - all stallholders must conduct themselves according to the Stallholder Rules and Regulations
and Stallholder Code of Conduct. Failure to do so may result in a suspension of a stallholder’s ability to
trade at the market.

Both documents should be read, and the Stallholder Code of Conduct signed, and a copy provided to
Market Management before commencement as a stallholder.

Cleanliness - all stallholders must maintain a clean and tidy stall and comply with Barossa Council’s food
health and safety standards - https://www.barossa.sa.gov.au/development-business/food-
industries/food-health-and-safety

As the market shed is not a sealed environment, stalls must be covered with a clean cloth at the end of
each market day to maintain stall cleanliness. Each stall represents the market, its stallholders, the
region and the state and should always look the best it possibly can in order to create a welcoming,
positive and pleasing environment. ]

Inspections - Market Management will conduct food safety and WH&S inspections of stalls as required.

Areas for improvement will be noted, discussed and a timeframe will be agreed for improvements to be

actioned. Failure to comply will result in a written warning being issued and a penalty of $50 may apply.

Barossa Farmers Market employees - have the right to work in a physically and mentally safe

environment. Any stallholders found to be abusing these rights will receive a written warning and

possible expulsion from the market in accordance with the agreed Code of Conduct.

Access to the site - is between 6am and 12.30pm on Saturday’s and 10.30am-4pm on Friday’s (July-

November) and 10.30am -5pm Friday’s (December—June).

NB. For extenuating circumstances, there is a key safe to enable stallholder to gain access out of hours.

Hours of operation - stalls must be open and trading properly by the producer or a competent

representative during market hours (7:30am-11:30am).

Stalls must remain fully operational until 11.30am, early pack down is not allowed without approval

from Market Management. Early pack up results in negative online reviews, customer complaints and

poses a WHS risk.

NB. Stallholders located outside the market shed are excluded from leaving early if sold out, as this

creates a significant Work Health Safety issue during market trading.

Maintenance and repairs — stallholders must coordinate routine maintenance and repairs to their stall

or electrical appliances.

Parking - stallholders must park in the designated stallholder parking locations at the rear of the market

shed, and ensure that access and egress is maintained. Failure to park in the appropriate locations may

result in a penalty of $50.

Barrels - stallholders who are located in front of a large, wooden Yalumba wine barrel, must not cover

up the top half of the barrel’s facade.

Stallholder belongings - when a stallholder ceases trading at the market, all property (ie. furniture,

fridges, freezers, product, signage, packaging and any fixtures) must be removed at the end of their last

day of trading.

o If a stallholder changes their furniture or appliances, all replaced furniture or appliances must be
removed from the market immediately.

NB. The market reserves the right to have any item left by a stallholder, at the market shed, removed at

the owner’s cost and/or sold with the market keeping the profit.
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Business regulations — all stallholders must comply with appropriate business regulations (eg. product
labelling, PIRSA approval), acquire and provide copies of any necessary licenses or permits for selling or
producing their products.

Barossa Council Environmental Health Officers conduct regular inspections of the market and its
stallholders. Stallholders are responsible for maintaining the required standards between inspections.

Insurance - all stallholders must have Public and Product Liability Insurance. A copy should be provided
with all stallholder applications, failure to do so will delay the application process.

An up to date Public and Product Liability Insurance certificate must be provided to Market
Management annually, when your policy is renewed.

Reselling - if a stallholder is found to be reselling other people’s products, they will be asked to remove
the product from sale or leave the market immediately, depending on the severity of the issue.

Pack down - all stallholders are required to help with market pack down. Details of the stallholder pack
down roster can be found in the weekly stallholder newsletter. To assist, a pack down procedure is
available from Market Management. Market Management must be notified of any swaps between
stallholders.

NB. A failure to participate in rostered pack down duties will incur a penalty of $50.

Manual Handling — equipment, including sack trucks and trolleys, are available to reduce manual
handling risk.

Stepladder - the BFM has a 3m stepladder, with a safety platform for accessing heights. The stepladder
may only be used by prior arrangement with and under the direction and supervision of Market
Management. The ladder must in accordance with written Safe Operating Procedures and can only be
used outside of market opening times.

Stallholders selling their products to the Barossa Farmers Market must do so in a transparent and
competitive manner. Where the stallholder is a member of the Barossa Farmer’s Market Board, that
member shall abstain from discussion and voting relating to the sale of their products to the market.

Kid’s Club — all stallholders, where products are deemed appropriate, can elect to be part of the kid’s
club. There is a kid’s club roster that can be found in the weekly stallholder newsletter. Participating
stallholders can provide something edible such as crumpets, apples, pears or a cupcake, when presented
with an eligible kid’s club card or token, in return the market will promote the participating stall on social
media and inside the shed.
Digital and Electronic Signage
To preserve the authentic look and feel of the market, digital and electronic signs are not permitted at
any time.
Sale of Accessories
Applications for the sale of accessories that compliment the core food offering will be considered by the
Board where:
o aunique utensil is required for consumption of the food or produce being sold (eg. an oyster
shucking knife),
o aproduce bag can assist to facilitate the sale and transport of food items (eg. cooler bags for ice-
cream).
Note - any application for carry bags needs to be compliant with plastic free legislation, and not
directly in competition to the bags sold by the Market at the Information Stand.
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11. ELIGIBILITY

o All stallholder applications will be assessed on our Market Matrix for suitability, based on location,
provenance of ingredients, frequency of attendance and product quantity. There is no product
exclusivity at the Barossa Farmers Market.

e All suitable stallholder applications will be submitted to the Barossa Farmers Market Board for review.
When approved, all new stallholders are subject to a three month probationary period.

e Value added products must be primarily of Barossa provenance, ie. based on locally grown content
where possible and have ingredients clearly labelled.

e All products sold at the Barossa Farmers Market must be grown or made by the stallholder. Buying
products for resale is not allowed.

e Stallholders wishing to introduce new products for sale must complete an additional product form,
which should be submitted to the Market Management for approval before offering additional products
for sale.

e Stallholders wishing to sell hot food must complete a take away food application, which will be
submitted to the Board for review. Approval will only be extended to stallholders that demonstrate the
required standards.

12. PACKAGING

We are working towards a single-use plastic free market and all stallholders are required to use compostable
or recyclable options for packaging, and compostable single use food service items. Stallholders should
direct customers on how to dispose of their packaging either via signage on their stall or on their packaging.
Stallholder personal waste is to be separated to ensure no contamination of waste streams. Stallholders with
difficulties in sourcing suitable packaging (due to the nature of their products and/or the parameters of food
packaging laws) can request an exemption from Market Management.

e Stallholders must at all times comply with relevant Government legislation in relation to plastics and
packaging, and make every effort to reduce the use of plastics where not covered by legislation.

13. HIGH-RISK FOOD GROUPS

Stallholders selling products deemed to be ‘high-risk” must provide current accreditation with their
stallholder application.

The following food products are examples that are normally potentially hazardous and therefore must be
refrigerated at the market:

e raw and cooked meat or foods containing raw or cooked meat, for example casseroles, curries, lasagna,
and meat pies

e dairy products and foods containing dairy products, for example milk, butter, custard and dairy based
desserts

e seafood (excluding live seafood) and foods containing seafood
e processed fruits and vegetables, for example salads and unpasteurized juices
e cooked rice and pasta

e processed foods containing eggs, beans, nuts or other protein-rich food, for example quiche and soya
bean products

e foods that contain any of the above foods, for example sandwiches.

Barossa Farmers Market Stallholder Rules and Responsibilities 2024 / 2025
7



SCEANGY
MARKET

NB. Some of the above types of foods will not be potentially hazardous because they have been
manufactured to ensure they are not potentially hazardous. However, they will still require refrigeration for

food quality reasons.
(Reference: Australia and New Zealand Food Authority Safe Food Australia Standard 3.2.2 A Guide to the Food Safety Standards second edition
January 2001)

14. LEGISLATION

All stallholders’ products must comply with all relevant legislation and guidelines, including food labelling
and food safety requirements. It is the responsibility of each stallholder to ensure that the labelling of their
products and their stall is compliant.

NB. If a stallholder is found to be selling products without appropriate labelling or not adhering to current
food safety requirements, their ability to trade at the market may be temporarily suspended until the
problem is resolved.

15. GRIEVENCES (see Stallholder Code of Conduct)

e |nthe first instance, members must raise their concerns or grievances with Market Management.

s If Market Management are unable to resolve the matter, it may then be referred to the Board by Market
Management.

& The relevant stallholder has the right to attend a Board meeting at which the matter is to be discussed or
they may make a written submission.

o The decision of the Board will be final.

15. DISCLAIMER OF LIABILITY

Stallholders agree to indemnify the Barossa Farmers Market from any damage, expense or liability arising
from any injury or damages to any person, including the general public, the stallholders or others, occurring
either in the space occupied by the participant or elsewhere arising out of its occupancy or anything
connected with the occupancy. The Barossa Farmers Market will not be liable for any loss or damage to the
property of the participants due to fire, robbery, accidents, or any other cause whatsoever that may arise
from use and occupancy of the site.

Amendment of Stallholder Regulations
The Board reserves the right to amend this document from time to time.
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